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IN WITNESS WHEREOF, the City and Service Provider have executed this Agreement, 
which includes and incorporates the above Basic Provisions, the attached General Provisions, 
the attached scope of work (Exhibit A), and the attached method of compensation (Exhibit B). 

CITY OF EVERETT 
WASHINGTON 
 
 
 
____________________________ 
Cassie Franklin, Mayor 
 
 
 
______________________________ 
Date 

CATHOLIC COMMUNITY SERVICES OF WESTERN 
WASHINGTON 
 
 
 
 
Signature: ____________________________ 
 
Name of Signer: WILL RICE 
Signer’s Email Address: WILLR@CCSWW.ORG 
Title of Signer: VICE PRESIDENT/NW AGENCY DIRECTOR 
 

 
ATTEST 
 
 
 
______________________________ 
Office of the City Clerk 
 
 

 

 
 STANDARD DOCUMENT  

APPROVED AS TO FORM 
OFFICE OF THE CITY ATTORNEY 
JULY 3, 2024 
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Exhibit A - Scope of Work 

I Project Description 

The primary goal of the Everett Low-Income Discount Program (PROGRAM) is to provide positive financial 
outcomes to low-income City of Everett Utilities (CITY) customers (CUSTOMERS) living within Everett city 
limits who find themselves unable to pay their CITY water and sewer bill. 

The PROGRAM shall adhere to CITY POLICY #1000-25-01 - Low-Income Assistance Policy (Exhibit "C"). 

SERVICE PROVIDER recognizes that CITY POLICY may be amended during the duration of this AGREEMENT. 
SERVICE PROVIDER and CITY must mutually agree to changes to CITY POLICY and whether those changes 
warrant an amendment to AGREEMENT. 

The CITY will make an annual contribution of $100,000 to the Program from the Utility Fund (Fund 401 ). The 
SERVICE PROVIDER shall make pledges to qualifying CITY customers to credit their CITY accounts based on 
CITY POLICY guidelines and use the annual contribution to pay those pledges to the CITY. 

II. SCOPE OF WORK

The SERVICE PROVIDER shall be responsible for the following tasks: 

A. Program design

1. Prior to PROGRAM launch by CONSULANT, meet with CITY staff to discuss the development,
implementation and launch of PROGRAM. It is anticipated that there will need to be four meetings
between SERVICE PROVIDER and CITY staff to fmalize the PROGRAM launch.

2. SERVICE PROVIDER shall develop application/eligibility form for CUSTOMER applicant.

3. Update the PROGRAM design throughout the term of agreement as necessary subject to CITY
approval.

4. This PROGRAM shall be in effect beginning January 1, 2025.

B. Program Access

1. Allow CITY to use SERVICE PROVIDER'S name and logo in PROGRAM marketing and
promotional material.

2. Respond to PROGRAM questions from CUSTOMERS in-person and over the telephone as well as on
SERVICE PROVIDER's Website

3. Provide a single telephone number, which the CITY will publish, for CUSTOMERS to call for
PROGRAM information.

4. Provide Staff availability three days per week for walk-in referrals.

5. Evaluate low-income CUSTOMERS applications according to approved PROGRAM design

6. Provide CUSTOMERS with referrals to additional agencies or programs as appropriate.



C. Program Funds

1. All funds for this PROGRAM are to be provided by THE CITY.

2. SERVICE PROVIDER shall hold all PROGRAM donations, reserve funds, and any and all interest,
dividends, or capital gains earned on PROGRAM funds as part of the PROGRAM's direct service
funds.

3. Make pledges to CUSTOMERS according to the approved CITY POLICY and coordinate pledges
with the CITY.

4. Follow standard accounting practices and reporting involved with the management of donated funds,
including acceptable and audited accounting of the PROGRAM. SERVICE PROVIDER shall notify
CITY, in writing, of any audit findings in relation to the PROGRAM. SERVICE PROVIDER shall
take corrective action to resolve audit findings related to the PROGRAM.

5. Any unexpended funds shall be carried forward to subsequent years. At termination of agreement, all
unexpended funds including any earnings on those funds shall be returned to the CITY

D. Program Reporting - SERVICE PROVIDER Shall Perform the Following

Functions

1. Category, total pledges made, number of CUSTOMERS receiving pledges, and ending financial
account balance(s)

2. Maintain records of pledges, including CUSTOMERS name and CITY account number throughout the
term of the contract

3. Provide daily updates to City listing applicants to PROGRAM via "Daily Activity Report" including
CITIZEN'S account Provide the CITY monthly reports of beginning financial account balance(s)total
donations received by number, contact date and application status, including awarded amounts.

E. Coordination with Other Agencies Coordinate with other community agencies as necessary.

III. Location

All work will be performed at the SERVICE PROVIDER'S offices, at 1918 Everett Avenue, Everett, WA
98201, or other locations SERVICE PROVIDER and CITY deem appropriate.



 

Exhibit B - Compensation: 

Payment for all work under Section II, B-E, shall be payable on a fixed price basis. The amount shall be $3,464.00 
per month. This payment shall be adjusted annually by the June-to-June CPI when the data becomes available. 

Payment shall be made in accordance with the terms of the Contract. 

The total cost of work performed under this scope shall not exceed $200,000.00. 

Duration 
The Agreement shall expire on December 31, 2028. 
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